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Financial Services Users

and many more..
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Financial Services Challenges

Uncover hidden opportunities for a competitive advantage



Global Use Cases



Indonesia Use Cases



• Open 9 new branches

• Cost per income drop from 42,7%  to 
38,9%

• Lending increase 5%

• Deposit increase 8%
Source: https://www.forbes.com/sites/tomgroenfeldt/2014/08/21/bank-of-
americas-data-mapping-adds-1-per-share/#3d074e9c79c3

• From 6151 branch to 4667 branch

• Reduce $800 milion operational cost

• 77% to 88% ATM usage

• 2 from 3 customer still go to bank
Source: https://www.fintechfutures.com/2015/09/how-anz-used-mapping-
in-its-merger-with-national-bank/

https://www.forbes.com/sites/tomgroenfeldt/2014/08/21/bank-of-americas-data-mapping-adds-1-per-share/#3d074e9c79c3
https://www.fintechfutures.com/2015/09/how-anz-used-mapping-in-its-merger-with-national-bank/


Real-Time Measurement
(Field / IoT / Remote Sensing)

System of Record
(Transactions)

System of Insights
(Analytics)

ArcGIS
Supports Three Fundamental Systems

System of Engagement
(Apps and Maps)

Bringing Together Systems, Workflows and Content
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1. Site Collector
• Field Data Collection

• Enables Faster Time to Market

• Capture both Site Photos and Data

• Users: Field Real Estate deal makers, 
partner brokers, Real Estate Analysts,



2. Customer
Analysis

Finance

Linked and Responsive Charts and Maps

On-the-Fly Visual 
Models

Integrated Spatial and Tabular Analysis



Finance

3. Site Analysis
• Site Selection

• Suitability Analysis

• Find Best Potential Location

• Users: Field deal makers, research 
analysts, marketing non-analysts, 
research and customer analytics  
analysts.



4. Market Potential
• Detailed Property & Marketing 

Information

• Entire Portfolio at Your Fingertips

• Quickly understand market 
opportunities

• Users: Analysts, managers, directors, 
and executives in Real Estate, 
Marketing, and Merchandising



5. Sales Performance
• Identify Untapped Markets

• Review Sales Performance

• Allocate Resources

• Users: All potential users in Real 
Estate, Marketing, and 
Merchandising



6. Network 
Optimization
• Measure impacts that closure and 

relocation scenarios would have on 
customers and employees

• Leverage street networks and customer 
locations to identify optimal network 
configurations

• Quantify levels of market overlap and 
pinpoint high-potential gaps

Finance



7. Branch Performance
• Gain deeper insight into your current markets

• Determine banks at risk due to lower than 
expected deposit totals or customer attrition

• Identify staffing skills and training needs for 
each branch

• Close, relocate, or remodel facilities not 
meeting market potential

Finance



8. Executive Review
• Review

• Executive Overview

• Decision Support

• Users: Real Estate / Marketing 
analysts, and all attendees of the 
Real Estate Committee (REC) 
Meeting.
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Site Analysis



Market Potential



Branch Performance



Network Optimization



Thank You 

For further information:

LinkedIn: Widwiyaswati Roosita Dewi

Email: wrdewi@esriindonesia.co.id


